TERMS & CONDITIONS
For Seadust Cancun Family Resort, loyalty is a value of utmost importance, so thinking of all those guests who honor us with their
preference, we have created the My Seadust loyalty program.
Seadust Cancun reserves the right to modify these Terms and Conditions at any time by posting a revised version on our website. The
revised version will enter into force upon publication. If the modified version includes a Substantial Change, we will notify you at least
30 days in advance of said Substantial Change by registered email for registration to the My Seadust loyalty program.
Members of the My Seadust program will receive an exclusive discount, as well as different benefits.
MY SEADUST BENEFITS AND LEVELS
Silver Level: Enjoy free WIFI connection, by downloading the Seadust Cancun app. From the first moment of your registration you
already have a 10% discount on the best available rate on our official site www.seadustcancun.com. When booking, 50 usd are
granted in Seadust Credits, it applies for reservations of 2 nights minimum stay.
Blue Level: By accumulating 12 nights of stay (enjoyed) during a maximum period of 3 years, you will be upgraded to the Blue
level, with which, in addition to the benefits of the previous “Silver” level, the upgrade is applied subject to availability as follows: If
your reservation is for the Luxury Suite category with 2 adults, your upgrade will be to the Sunset Suite with Jacuzzi category, with
the amenities of this category. If your reservation is for the Luxury Suite category with 2 adults including up to 2 children, your
upgrade will be to the Club Suite category with Jacuzzi, without amenities. If your reservation is for the Sunset Suite category from 2
adults or 2 adults including 1 child, your upgrade will be to the Club Suite category with Jacuzzi, with the amenities of this category. If
your reservation is for the Club Suite category with 2 adults, your upgrade will be to the Ocean Front Suite category , without
amenities. If your reservation is for the Club Suite category with 2 adults including up to 2 children, your upgrade will be to the Family
Suite category, without amenities. If your reservation is for the Family Suite category with 2 adults, your upgrade will be to the Ocean
Front Suite category, without amenities. (As there is no option for an upgrade) If your reservation is in the Family Suite category with
2 adults including minors, it will include a 30 usd retail credit in Seadust Credits Kids redeemable in the Seadust Store. (As there is no
option for an upgrade) If your reservation is in the Ocean Front Suite category, a romantic dinner will be included on the terrace of
your room, with a 48-hour reservation (chef's menu). The upgrade applies only to the suite booked in the name of the owner (that is,
in the name of whoever is registered as a My Seadust member). Does not apply to additional rooms in the same reservation. As an
additional benefit, the Blue member has special rates for exclusive treatments at The SPA at Seadust. My Seadust Ritual:
Hydrotherapy + Swedish Shower + Relaxing Massage (40 min) + Hydrating Facial (20 min) - $ 179 USD (special price for My
Seadust Blue member per person)
Black Level: By accumulating 24 nights of stay (enjoyed) for a maximum period of 3 years. It ascends to the Black level with which
you can count on a 15% discount on the best available rate on our official site www.seadustcancun.com. When booking, 100 usd are
granted in Seadust Credits, it applies in reservations with a minimum stay of 3 nights. Upgrade according to the policies that apply to
the previous “Blue” level. My Seadust Ritual: Hydrotherapy + Swedish Shower + Relaxing Massage ( 40 min ) + Hydrating Facial (20
min) - $ 179 USD (special price per person for My Seadust Blue and Black level members). Early Check-in, subject to availability. From
the 30th accumulated night, free nights start: For every 6 additional nights they get one free night. (That is, you stay 7 nights for the
price of 6 nights). IMPORTANT: To maintain the level and benefits corresponding to it; You must have a stay of at least 3 nights during
each year after the promotion or loyalty to the My Seadust program.
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What You Should Know About My Seadust Loyalty Program Membership Rates
· These rates offer a discount of at least 10%.
· The best available rate for My Seadust members is guaranteed under the conditions that apply on the official website
www.seadustcancun.com
· The discount applies to the lowest public rates available on the official website.
· The rate must be booked by My Seadust members using the corresponding member category.
· Membership rate does not apply to groups of 10 or more rooms.
· Combining the My Seadust member rate with another promotion, offer or discount is at the resort's discretion.
· No member rate applies to discounted rates such as: negotiated rates, AAA, travel agents, government.
· Members can get the benefits under the terms and conditions of the My Seadust program.
· The rooms booked through other retailers or online vendors such as Expedia.com , Orbitz.com, Travelocity.com,
Hotels.com, Booking, com, Priceline, BestDay, Taking Off, etc .. do not qualify for benefits My Seadust. Wholesale
packages and serial tours are not eligible for My Seadust benefits, regardless of the origin of the reservation.
· The benefits of the My Seadust program are not exchangeable for cash, or for refunds to credit / debit cards and / or
electronic wallets, under any circumstances, they are only applicable to the use and enjoyment indicated in these terms
and conditions}
DID YOU CHANGE YOUR MIND?
Consult the rules on cancellation charges that apply if a reservation is modified or canceled after the indicated deadline.
Changes to reservations are not allowed in specific rates and rooms, such as advance purchase rates, once the reservation
has been made formalized. Applicable restrictions are included in the rate rules for each reservation.
Seadust Cancun Family Resort may reject those claims where the difference between the comparison rate and the Seadust
Cancun Family Resort rate is less than 1 USD. Discrepancies mainly attributable to fluctuations or differences in currency
exchange rates are excluded from the guarantee.
Seadust Cancun Family Resort is not responsible for fees or other costs derived from canceling a reservation.
Seadust Cancun Family Resort reserves the right to reject a claim if it cannot independently verify the availability of the
comparison rate at the time of claim processing. Screenshots of offer comparisons will be used to support claim review
procedures but will not be accepted as validation of a comparison offer.
Other details
Seadust Cancun Family Resort will contact you within 24 hours of receiving your claim. Rate comparisons will be made on
the net price without any other charges associated with the room rate, and the comparison rate must remain available
and accessible at the time the claim is processed, Seadust Cancun Family Resort will validate said claim.
A claim can be canceled with any change made to the reservation after approval by Seadust Cancun Family Resort,
including name changes. This could lead to a change in rate or the cancellation of the reservation.
Claims submitted for only part of the entire planned stay will not be accepted.
Presentation standard
You must find a comparison rate that meets the requirements and submit a properly completed claim form within 24
hours of booking through the official website www. seadustcancun.com and at least 24 hours before the standard
check-in time. The name on the claim must match the name on the reservation confirmed by Seadust Cancun Family
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Resort, and only one claim can be submitted per reservation. When submitting the claim, you must choose the award of
points and the discount option at the lowest rate. Seadust Cancun Family Resort will not accept requests from members
to modify this selection once the claim has been submitted, benefits are only granted to My Seadust members.
We do not accept package rates that include a combination of room and travel, airfare, car rental, etc.
Rates from auction websites, from websites that do not reveal the hotel brand until the reservation is finalized (such as
Priceline and Hotwire, Logitravel) are not accepted. From sites that require a specific login or credit card to inquire or book
or sites that do not offer immediate confirmation (for example, a “per request” fee). Prepaid, advance purchase, or
non-refundable rates on affiliated websites of Qunar, eLong, Meituan Travel, Ctrip /trip.com, Fliggy, Prestigia, Destinia,
Otel.com are not valid.
Seadust Credits conditions
· Applies on regular rates
· They can be used in:
· Spa
· Stores
· Sea Coffee Shop
· Bottles of wine and spirits
· Romantic dinners
· It is possible to occupy 100% of the Seadust Credits in the same product / service.
· They are not cumulative for stays in different travel periods to the original reservation
· Non-refundable.
· Non-transferable, they have no cash value
· Yes, they can be combined with “Seadust Points”, but they cannot be combined with other promotions.
· Are subject to other restrictions at the resort's discretion.

